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Confirm that this report is my own work, is not copied from any other person’s work 
(published or unpublished), and has not previously submitted for assessment either at 
Universitas Multimedia Nusantara or elsewhere. Every citation and quote from different 
sources has been mentioned at Bibliography part in this report. If one day, a fraud in found 
in the report or in the industrial placement, I accept to receive the sanction, which is failing 
in Industrial Placement subject. 











      Industrial Placement is a program that must be achieved by hospitality students 
at the Nusantara Multimedia University.  Industrial placements are carried out 
twice, namely in semesters 3 and 6. This aims to provide students with experience 
regarding the world of work. 
        This is the first industrial placement for the writer.  The writer runs this 
program in Universitas Multimedia Nusantara dormitory and becomes the 
housekeeping department.  The author is very grateful because with the dormitory, 
the author can still carry out his industrial placement during this pandemic. 
      As well as during industrial placement, writers get a lot of lessons and 
experiences in the dormitory.  Such a problem that the writer is able to solve.  And 
the writer hope that this Industrial Placement report is to provide various kinds of 
information that students have gone through about how to do the apprenticeship 






     First The writer would like to express to Mrs. Evy Novita R, External 
Advisor of  Dormitory Universitas Multimedia Nusantara and the entire 
Housekeeping Division for teaching and sharing new knowledge about 
housekeeping, and patiently guiding writers who have just entered the realm of 
reality industry. 
    The writer also want to say  thank you to Ms. Septi Fahmi Choirisa, S.kom I, 
M.par and Ms. Yoanita Alexandra, S.E, B.A, M.Par as a lecturer  who was very 
patient in helping the writer to carry out this industrial placement.  It was with 
her help that The writer was finally able to carry out the industrial placement 
well and her also always helped correct all the reports that her  had made. 
    And endless support from the Lord and the writer family’s . All of them 
played a very important role in the writer life, especially in providing endless 
enthusiasm for completing reports and during this industrial placement. The 
writer very grateful that the writer has their constant love and blessing from 
them. 
     Finally, the writer hope this report can be useful for  juniors at Universitas 
Nusantara Multimedia, Hotel Operations program.  And not only for hotel 
programs,  the writer hope this report will also be useful for others who want to 
do the industrial placement process for the first time.  With this report the writer  
hope they can get a better understanding of the hotel industry.  By giving the 
best performance possible when doing an industrial placement later. 






TABLE OF CONTENT 
 
COVER PAGE 
INDUSTRIAL PLACEMENT REPORT VALIDATION…………………………………..i 
NON-PLAGIARISM  DECLARATION FORM ................................................................... ii 
ABSTRACT .......................................................................................................................... iii 
PREFACE .............................................................................................................................. iv 
TABLE OF CONTENT ......................................................................................................... v 
LIST OF TABLE ................................................................................................................... vi 
LIST OF FIGURES .............................................................................................................. vii 
CHAPTER I INTRODUCTION ..............................................................................................  
A. Background ............................................................................................. 1-2 
B. Purpose ....................................................................................................... 3 
C. Period and Procedures ................................................................................ 3 
CHAPTER II GENERAL DESCRIPTION ............................................................................ 4 
A. Hotel’s Profile  ........................................................................................... 4 
  1. History .................................................................................................... 4 
  2. Facilities .............................................................................................. 5-9 
B. Organizational Structure .......................................................................... 10 
CHAPTER III TRAINEE PERFORMANCE ..........................................................................  
A. Placement and Coordination  ................................................................... 11 
B. Job Description .................................................................................... 11-12 
C. Problems and Solution ............................................................................. 13 







List of Tables 
Table 2.1 Facilities of UMN Dorrmitory………………………………………………..13 
Table 2.2 Food and Beverage Outlets……………………………………………………14 
Table 2.3 Public Area of UMN Dormitory……………………………………………....15 









List of Figures 
 
Figure 1.1 UMN Dormitory Building……………………………………………………11 
Figure 2.12 Single Bed Room……………………………………………………………13 
Figure 2.13 Double Bed Room…………………………………………………………..13 
Figure 2.21 Canteen …………………………………………………………….………14 
Figure 2.22 Pantry……………………………………………………………………….14 
Figure 2.31 Lobby……………………………………………………………………….15 
Figure 2.32 Lounge………………………………………………………………….…..15 
Figure 2.33 Basketball Court……………………………………………………………15 
Figure 2.34 Parking Area………………………………………………………………..16 
Figure 2.35 Parking Area………………………………………………………………..16 
Figure 2.36 Parking Area………………………………………………………………..16
